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Smart support services
Adapting with your changing requirements

Hourly tokens

Call-off days

Resident engineers

•	 Complete flexibility

•	 Claim tokens whenever support 
services are required

•	 Adaptable solution for a lengthier 
time frame

•	 Purchase a group of days which you 
can call off as and when required

•	 Utilise our engineers to bridge your gap 
in staff availability

•	 On-site contracts are the ideal solution 
for longer interval support services

Supporting you through 
the technical skills 
shortage, for the short, 
medium or long-term

Forbes reported on the 
scarcity of cybersecurity 
experts, with just five 
qualified workers for every 
role (Forbes, Dec 2021) and 
it’s no surprise why. 

In a period of growth and 
transition, new skill sets 
are needed. The increase 
in staff movement means 
there will be requirements 
for both the short and long-
term and we are here to 
help. 

Our solution is flexible, 
personalised and 
comprehensive to meet 
your changing demands 
in the most cost effective 
way.
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Why choose Flow?

•	 Industry leading response 
times 

•	 Real engineers at the end 
of the phone with no ticket 
triage

•	 Focused on addressing the 
problems our customers face

•	 Working as an extension of 
your team to support any 
issues that occur

•	 Flow Group accreditations: 
CREST, ISO 27001:2013, 
ISO 9001:2015, CESG CCP, 
IASME-accredited Cyber 
Essentials and Cyber 
Essentials Plus certification 
body

Our expertise

datacentre cloud ysecuritnetworks

Our core values

Smart Agility

Longevity

Secure

SkillsTrusted advisor

Delivering continuous support to 
ensure your business systems are 
always available, whilst keeping 
them protected.


